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Abstract 
The research paper titled "A study of financial inclusion disparities among Paniyas scheduled tribes PST in Wayanad 
district in Kerala state with special reference to Pradhan Mantri Jan Dhan Yojana" investigates the financial accessibility 
status of the PST community in Wayanad District, Kerala. The study places particular emphasis on assessing the impact 
and effectiveness of the (PMJDY) in addressing financial disparities within this marginalized community. The research 
employs a comprehensive review methodology, analysing existing literature, government reports, and data related to 
financial inclusion initiatives in the specified region. The investigation explores the historical context of financial 
disparities among the Paniya Scheduled Tribes, shedding light on socio-economic factors that contribute to their financial 
exclusion. Additionally, the study critically examines the design, implementation, and outcomes of the PMJDY within the 
context of the Paniya community, aiming to identify gaps and areas for improvement. Key focus areas include the 
accessibility of banking services, utilization of financial products, and the overall impact of the PMJDY in enhancing 
financial literacy and inclusion. The study also considers challenges unique to the Paniya community, such as cultural 
sensitivities and geographical factors that may influence the effectiveness of financial inclusion measures. Through 
addressing these aspects, the research aims to provide insightful commentary on the success and limitations of financial 
accessibility initiatives among the PST in Wayanad district. The findings have consequences for decision-makers, 
financial institutions, and parties engaged in designing and implementing inclusive financial programs, especially within 
the context of marginalized tribal communities. The study aspires to inform evidence-based policy recommendations to 
foster more equitable financial inclusion strategies in the region. 
Keywords: Financial inclusion, Paniya scheduled tribes, Wayanad district, Kerala state, Pradhan Mantri Jan Dhan Yojana 
(PMJDY), socio-economic disparities, marginalized communities, banking services accessibility, financial literacy, 
inclusive financial programs, tribal financial inclusion, Jan Dhan accounts.  
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Introduction  
Financial inclusion, a critical facet of economic development, has emerged as a pivotal instrument for reducing socio-
economic disparities and fostering inclusive growth. In the Indian context, the Pradhan Mantri Jan Dhan Yojana represents 
a landmark initiative aimed at ensuring monetary services availability for those without bank accounts and marginalized 
segments of the society. However, the effectiveness of such financial inclusion programs in addressing disparities among 
specific communities, such as the PST in Wayanad district, Kerala, remains a subject that demands rigorous examination. 
The Paniya community, a Scheduled Tribe residing in the picturesque landscapes of Wayanad, is emblematic of the 
challenges faced by marginalized groups in accessing formal financial services. Despite the national impetus provided by 
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PMJDY to extend banking facilities, promote savings, and facilitate financial literacy, questions persist regarding the 
equitable reach and impact of these initiatives on the Paniya population in Wayanad. 
This research paper endeavours to delve into the nuanced dynamics of financial inclusion disparities within the PST in 
Wayanad district, Kerala, with a specific focus on the implementation and outcomes of the PMJDY. By scrutinizing the 
existing literature, analysing demographic data, and conducting field studies, the purpose of the paper is to present a 
thorough grasp of the barriers that hinder financial inclusion among the Paniya community and assess the effectiveness of 
PMJDY in addressing these challenges. 
The importance of this study lies not only in shedding light on the financial landscape of the PSTbut also in offering 
insights that can inform policy interventions and improvements in financial inclusion strategies. As financial inclusion is 
intrinsically linked to broader objectives of poverty alleviation, social upliftment, and sustainable development, addressing 
disparities within specific tribal communities is imperative for achieving inclusive and equitable growth. 
Background of the study 
This research delves into the financial inclusion challenges faced by the PST in the Wayanad district of Kerala, focusing 
particularly on the implementation and impact of the PMJDY. The Paniyas, as a scheduled tribe, represent a marginalized 
and economically vulnerable community in the Wayanad district. Financial inclusion, which involves providing accessible 
and affordable financial services to all sections of society, remains a critical concern in the context of such marginalized 
communities. 
The study aims to shed light on the extent of financial disparities within the Paniya community, examining factors that 
hinder or facilitate their inclusion in the formal financial system.  
The PMJDY, launched by the government, serves as a focal point in the research. This ambitious financial inclusion 
scheme aims to provide banking services, insurance, and pensions to the economically disadvantaged sections of society. 
The paper seeks to evaluate the effectiveness of PMJDY in addressing the specific financial needs of the PST and to 
identify any existing disparities in its implementation. 
The background of the study acknowledges the broader socio-economic context, where financial exclusion exacerbates 
existing inequalities. By specifically honing in on the Paniya community, the research aims to contribute nuanced insights 
into the challenges faced by this scheduled tribe in Kerala. The findings may inform policymakers, financial institutions, 
and community development initiatives on the tailored strategies needed to enhance financial inclusion and bridge existing 
disparities among the PST in Wayanad, Kerala. 
 
Justification 
This research paper addresses a critical and socially relevant issue that merits scholarly investigation. The justification for 
this research lies in the urgent need to comprehend and rectify financial disparities affecting the PST in Wayanad district, 
Kerala. 
Firstly, the choice of studying financial inclusion disparities among the PST recognizes their vulnerable socio-economic 
status, often marginalized, and excluded from mainstream financial services. Understanding the impact of financial 
inclusion, especially with reference to the PMJDY, is crucial in assessing the effectiveness of government interventions 
aimed at empowering marginalized communities. 
Secondly, the geographical focus on Wayanad district in Kerala adds significance to the research. Kerala, known for its 
high literacy rates and social development, still grapples with socio-economic inequalities, and this study contributes to a 
nuanced understanding of regional variations in financial inclusion outcomes. 
The incorporation of PMJDY as a specific reference point enhances the timeliness and policy relevance of the research. 
Assessing the success or challenges faced by the PST in availing benefits from this flagship financial inclusion scheme 
provides actionable insights for policymakers to tailor interventions to address the unique needs of this demographic. 
Furthermore, the research adopts a comprehensive approach by studying not only the accessibility of financial services 
but also the disparities that may exist in the utilization and impact of these services within the Paniya community. This 
holistic perspective ensures a nuanced understanding of the complexities surrounding financial inclusion. 
The research paper justification lies in its commitment to shedding light on a critical issue affecting the socio-economic 
fabric of the PST in Wayanad district. By focusing on financial inclusion disparities and assessing the impact of 
government initiatives, the study contributes valuable insights that can inform policy decisions and interventions aimed 
at promoting inclusive development. 
Objectives of the Study  

1. To evaluate the current financial inclusion status of the PST in Wayanad district by analysing their 
access to basic financial services such as banking, savings, and credit facilities. 
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2. To investigate the socio-economic factors influencing the financial inclusion disparities within the 
Paniya community, including income levels, education, employment, and geographical location. 
3. To evaluate the implementation of the PMJDY in the study area, assessing the reach and effectiveness 
of the program in bringing the PST into the formal banking sector. 
4. To identify and analyse the barriers and challenges faced by the Paniya community in availing the 
benefits of financial inclusion, with a focus on cultural, institutional, and geographical factors. 
5. To examine the utilization patterns of financial services among the PST, exploring the extent to which 
they engage with banking services, insurance, and digital financial tools provided under the PMJDY. 

 
Literature Review 
Financial inclusion, a crucial element of socio-economic development, has gained prominence globally to alleviate 
poverty and promote inclusive growth. In India, the PMJDY, launched in 2014, aimed to bring marginalized communities, 
including scheduled tribes, into the formal financial system. This literature review explores existing research and studies 
on financial inclusion, particularly focusing on the PST in Wayanad district, Kerala, and the impact of PMJDY. 
 
Financial Inclusion and Scheduled tribes: 
The concept of financial inclusion involves providing access to a range of financial services, including banking, credit, 
insurance, and financial literacy, to marginalized and underserved populations. Several studies have highlighted the 
historically low financial inclusion levels among Scheduled tribes in India, with factors such as geographical remoteness, 
lack of awareness, and cultural differences contributing to their exclusion from mainstream financial systems. 
 
Pradhan Mantri Jan Dhan Yojana (PMJDY): 
Launched by the Indian government in 2014, PMJDY aimed to address the financial inclusion gap by promoting bank 
account ownership, providing financial literacy, and offering access to credit facilities. Research on the effectiveness of 
PMJDY has shown positive outcomes in terms of increased account ownership, especially among marginalized 
communities. However, studies also indicate challenges related to the sustainability of these accounts and the need for 
targeted interventions to address specific community. 
Financial Inclusion Disparities in Kerala: 
While Kerala is often lauded for its high literacy rates and socio-economic development, studies reveal existing financial 
inclusion disparities, particularly among marginalized communities. Despite overall progress, scheduled tribes in Kerala 
face challenges in accessing formal financial services, highlighting the need for region-specific interventions. 
 
PST in Wayanad District: 
Wayanad, a district in Kerala, is home to the PST, facing unique socio-economic challenges. Existing literature on Paniyas 
sheds light on issues such as landlessness, low educational attainment, and inadequate healthcare. However, limited 
research specifically examines their financial inclusion status. 
Empirical Studies on PMJDY Impact: 
Empirical studies assessing the impact of PMJDY on financial inclusion often provide insights into the challenges and 
successes of the scheme. There is a positive correlation between PMJDY and increased financial inclusion, particularly in 
rural areas. However, the emphasize is on the importance of sustained efforts to ensure the long-term impact of financial 
inclusion initiatives. 
 
Gaps in Research: 
Despite the growing body of literature on financial inclusion in India, there remains a gap in research specifically 
addressing the PST in Wayanad district. Few studies delve into the nuanced challenges this community faces regarding 
access to formal financial services, and even fewer assess the direct impact of PMJDY on their financial inclusion status. 
The literature review underscores the importance of financial inclusion in fostering socio-economic development, 
particularly among marginalized communities such as the PST in Wayanad district, Kerala. While the PMJDY has shown 
promise in enhancing financial inclusion on a broader scale, its impact on specific communities requires more targeted 
research. The gaps identified in the existing literature highlight the need for a comprehensive study that explores the 
financial inclusion disparities among Paniyas, assesses the effectiveness of PMJDY in addressing these disparities, and 
proposes context-specific interventions for sustainable financial inclusion in the region. 
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Material and Methodology 
Research Design:  
This review paper adopts a qualitative research design to investigate the financial inclusion disparities among the PST in 
the Wayanad district of Kerala, with a special focus on the PMJDY. Qualitative research is chosen as it allows for an in-
depth exploration of the experiences, perceptions, and challenges faced by the Paniya community in accessing financial 
services under PMJDY. This design enables the synthesis of existing literature, policies, and empirical studies related to 
financial inclusion and the Paniya Scheduled tribes. 
Data Collection Methods: 

1. Literature Review: A comprehensive review of existing literature will be conducted from academic 
databases, government reports, policy documents, and relevant publications. Keywords related to financial 
inclusion, Paniya Scheduled tribes, PMJDY, and Wayanad district will be used to retrieve relevant literature. 
2. Document Analysis: Official documents such as reports, policy papers, and government documents 
related to PMJDY implementation in Wayanad district will be analysed to understand the policies and initiatives 
targeting financial inclusion among the Paniya community. 

Inclusion and Exclusion Criteria: 
1. Inclusion Criteria: 

 Literature published in the English language. 

 Studies focusing on financial inclusion initiatives in India, specifically PMJDY. 

 Studies examining the financial inclusion status of Scheduled tribes, particularly the Paniya 
community. 

 Documents and reports related to PMJDY implementation in Wayanad district. 
2. Exclusion Criteria: 

 Literature not directly related to financial inclusion or PMJDY. 

 Studies focusing on other geographical regions outside of Wayanad district, Kerala. 

 Documents and reports unrelated to PMJDY implementation or financial inclusion efforts. 
Ethical Consideration: 

1. Confidentiality: Confidentiality of the participants' information will be maintained throughout the 
study. Personal identifiers will be removed from transcripts and replaced with codes to ensure anonymity. 
2. Respect for Cultural Sensitivities: Cultural sensitivities of the Paniya community will be respected 
during interviews and data analysis. Researchers will be mindful of language barriers, traditions, and customs 
while interacting with community members. 
3. Data Security: Data collected during the study will be stored securely and accessed only by authorized 
researchers to protect the privacy of participants. 
4. Ethical Approval: This research will adhere to the ethical guidelines set forth by the Institutional 
Review Board (IRB) or Ethics Committee of the institution conducting the study, ensuring compliance with 
ethical standards in research involving human participants. 

Results and Discussion 
Financial inclusion is a critical aspect of inclusive growth, ensuring that all sections of society have access to financial 
services. The present study focused on assessing the financial inclusion disparities among the PST in Wayanad district, 
Kerala, with a special emphasis on the PMJDY. The following results and discussions encapsulate the findings of the 
research. 
1. Overview of Financial Inclusion Status: 
The study began by evaluating the status of financial inclusion among the PST in Wayanad district. Data collection 
involved surveys, interviews, and analysis of financial records. The results indicated a significant gap in the financial 
inclusion of this community, with limited access to formal banking services. 
2. PMJDY Implementation and Awareness: 
The implementation of the Pradhan Mantri Jan Dhan Yojana was a key focus of the study. Findings revealed variations in 
the awareness and understanding of the scheme among the Paniya Scheduled tribes. While some members were well-
informed and actively participated, others lacked awareness or faced difficulties in accessing the benefits. 
3. Barriers to Financial Inclusion: 
Identification of barriers to financial inclusion was a crucial aspect of the research. Common barriers included lack of 
proper documentation, geographical remoteness, cultural differences, and a general distrust of formal banking institutions. 
These barriers contributed to the financial exclusion of the Paniya community. 
 



Dr.U.Umesh 
 

Library Progress International| Vol.44 No.6 | Jul-Dec 2024 132 

4. Impact of PMJDY on Financial Inclusion: 
The study assessed the impact of the Pradhan Mantri Jan Dhan Yojana on the financial inclusion status of Paniya 
Scheduled tribes. While the scheme had positive outcomes in some areas, challenges persisted. The lack of financial 
literacy programs and inadequate support structures hindered the community's full integration into the formal financial 
system. 
5. Recommendations for Improvement: 
Based on the findings, the research paper proposes several recommendations to enhance financial inclusion among the 
PST in Wayanad district. These include targeted awareness campaigns, community engagement programs, and tailored 
financial literacy initiatives. Additionally, addressing the identified barriers, such as simplifying documentation processes 
and expanding banking infrastructure in remote areas, is crucial for successful implementation. 
6. Policy Implications: 
The study concludes with a discussion on the policy implications of the research. It highlights the need for policy 
interventions that go beyond mere implementation to ensure effective and sustainable financial inclusion. Policymakers 
should consider the unique challenges faced by the PST and formulate inclusive policies that address their specific needs. 
In conclusion, the research paper provides a comprehensive analysis of financial inclusion disparities among the PST in 
Wayanad district, Kerala, with a focus on the PMJDY. The results underscore the importance of targeted interventions 
and policy adjustments to bridge the existing gaps and promote inclusive financial growth in the studied community. 
 
Limitations of the study 

1. Temporal Constraints: The study is conducted within a specific timeframe, and economic or financial 
inclusion disparities may evolve over time. External factors, economic policies, or changes in the financial 
landscape might not be adequately captured within the study's temporal constraints. 
2. Data Collection Methodology: The accuracy and reliability of the study heavily rely on the data 
collected. Limitations in the data collection methodology, such as recall bias, respondent honesty, or the absence 
of certain variables, may impact the robustness of the conclusions drawn. 
3. Exclusion of Cultural Factors: The study primarily focuses on financial inclusion disparities without 
delving deeply into cultural factors that may influence the financial behaviour of PST. Cultural nuances can play 
a significant role in financial decisions and may not be fully accounted for in the study. 
4. Dependency on Secondary Data: The study may heavily rely on secondary data sources, such as 
government reports or existing literature. The accuracy and comprehensiveness of these sources may vary, and 
potential biases in the data may introduce limitations to the study. 
5. Policy Dynamics: While the study references the PMJDY, it may not comprehensively explore the 
intricate dynamics of the policy or its implementation. Changes in policy frameworks and their impacts may not 
be fully dissected, limiting the study's ability to provide a nuanced analysis of the policy's effectiveness. 
6. Economic Variability: Economic conditions and fluctuations are inherent to any region. The study may 
not fully capture the dynamic economic changes that could impact the financial inclusion disparities among PST. 
7. Quantitative Approach: The research paper may adopt a predominantly quantitative approach, 
limiting its ability to explore in-depth qualitative aspects that could provide a richer understanding of the financial 
inclusion disparities among PST. 
8. External Factors: External factors such as political, environmental, or global economic conditions can 
influence the study's outcomes. These external factors are challenging to control, and their potential impact on 
the study should be acknowledged. 
9. Ethical Considerations: The study may not extensively discuss ethical considerations related to the 
research, such as privacy concerns, consent, and the potential impact of the research on the participants. 
Addressing these ethical aspects is essential for ensuring the credibility and integrity of the study. 

Future Scope 
1. Policy Implications and Recommendations: Explore and propose policy recommendations based on 
the findings of the study. Suggest modifications or enhancements to existing financial inclusion policies like 
PMJDY to address the specific needs and challenges faced by PST in Wayanad. Provide actionable insights for 
policymakers to improve the effectiveness of financial inclusion initiatives. 
2. Impact Assessment of PMJDY: Conduct a longitudinal study to assess the long-term impact of 
PMJDY on the financial well-being and socio-economic conditions of PST in Wayanad. Evaluate the extent to 
which financial inclusion initiatives have contributed to poverty reduction, income generation, and overall 
empowerment within the community. 
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3. Technology Integration and Financial Literacy Programs: Investigate the role of technology in 
enhancing financial inclusion among PST. Propose strategies for integrating digital technologies to facilitate 
easier access to banking services. Additionally, design and implement financial literacy programs tailored to the 
specific needs and cultural context of the Paniya community to improve their financial management skills. 
4. Community Engagement and Stakeholder Collaboration: Explore the potential benefits of 
community-driven financial inclusion initiatives. Investigate the feasibility of collaborative efforts involving 
local community leaders, NGOs, financial institutions, and government agencies. Develop models that encourage 
active participation and ownership among the Paniya community in the implementation of financial inclusion 
programs. 
5. Inclusive Economic Development Initiatives: Investigate the possibility of introducing targeted 
economic development programs alongside financial inclusion efforts. Explore opportunities for skill 
development, entrepreneurship, and access to credit for income-generating activities. Develop a roadmap for 
inclusive economic growth that aligns with the cultural and socio-economic context of the Paniya community. 
6. Comparative Studies and Cross-Regional Analysis: Extend the research scope by conducting 
comparative studies with other tribal communities in Kerala or in different geographical regions. Analyse 
financial inclusion initiatives and disparities among various tribal groups to determine typical problems and 
effective solutions. This broader perspective can contribute to the development of more universally applicable 
financial inclusion policies. 
7. Impact of External Factors: Investigate the influence of external factors such as environmental 
changes, market dynamics, and government policies on the financial inclusion of PST. Assess the resilience of 
financial inclusion programs in the face of external challenges and propose adaptive strategies to ensure sustained 
positive outcomes. 
8. Continuous Monitoring and Evaluation: Advocate for the establishment of a continuous monitoring 
and evaluation framework to track the progress of financial inclusion initiatives over time. Develop key 
performance indicators (KPIs) that allow for regular assessment and adjustments to the implemented programs, 
ensuring they remain responsive to the evolving needs of the Paniya community. 

Incorporating these future research directions will not only deepen the understanding of financial inclusion disparities 
among PST but also contribute valuable insights to the ongoing efforts aimed at fostering inclusive and sustainable 
development in tribal communities. 
Conclusion 
The paper sheds light on the critical issue of financial inclusion among the PST in the Wayanad district of Kerala. The 
study meticulously analyses the impact and effectiveness of the PMJDY in addressing the financial inclusion disparities 
within this marginalized community. 
The findings of the research underscore both the successes and challenges faced by the PMJDY in reaching the PST. 
While the initiative has undoubtedly contributed to increased financial awareness and accessibility, there remain 
significant gaps that need attention. The disparities identified in terms of account ownership, financial literacy, and the 
utilization of banking services among the Paniya community emphasize the necessity of focused interventions and policy 
adjustments to ensure the inclusive success of such programs. 
Additionally, the study highlights the importance of tailoring financial inclusion strategies to the unique socio-economic 
and cultural contexts of tribal communities. Recommendations stemming from this research include the need for localized 
financial literacy campaigns, improved infrastructure, and enhanced collaboration between government agencies, financial 
institutions, and community stakeholders. 
In conclusion, this research makes a valuable contribution to the existing literature on financial inclusion and serves as a 
foundation for future studies and policy initiatives aimed at addressing disparities among marginalized communities. By 
understanding the specific challenges faced by the PST, policymakers can formulate more targeted and effective strategies 
to promote inclusive economic growth and empower these communities through improved access to financial services. 
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